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Split Tests Unit Tests
Customer Development Usability Tests
Five Whys Continuous Integration

Customer Advisory Board
Falsifiable Hypotheses
Product Owner
Accountability

Customer Archetypes
Cross-functional Teams
Semi-autonomous Teams

Smoke Tests ‘
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Spit Tests
Continuous Deployment
Usability Tests
Real-time Monitoring &
Alerting

Customer Liaison

Incremental Deployment
Free & Open-source
Cloud Computing
Cluster Immune System
Just-in-time Scalability
Developer Sandbox
Minimum Viable Product
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Funnel Analysis
Cohort Analysis

Net Promoter Score

Search Engine Marketing

Predictive Monitoring






